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	Job Description

Nurse Support Worker




	Job Title

	Nurse Support Worker


	Grade

	Whitley A / B Grade  (dependant on skills & competencies)



	Directorate / Department

	Accident & Emergency Directorate / Emergency & Minor Accident Unit


	Hours

	30 hours   (Internal rotation)


	Responsible to 
	Accountable to

	Unit Manager
	Head of Nursing (Critical Care)


	Job Summary

	· To support the nursing team generally. 

· To undertake basic nursing duties under the indirect / direct supervision of a qualified nurse.

· Assist with the reception on new patients.

· To support the welfare and comfort of patients and their relatives.

· To undertake general administrative tasks and some cleaning and stocking.  



	Key Working Relationships

	· Multidisciplinary clinical teams

· Unit Manager

· Senior Nurse

· Clinical Leaders

· Staff Grades

· Staff Nurses

· 


	Key Result Areas

	Care Delivery

· Welcoming patients attending EMAU in a warm, friendly and courteous manner.

· Collecting and processing information from patients / relatives / carers etc. as they attend the unit, using the computer system.

· Notifying a qualified nurse of new patient attendance’s when booked in. 

· Assisting qualified nurses in caring for patients by performing a range of basic nursing tasks (in accordance with individual skills & competencies and service development).

· Assist in supporting the welfare and comfort of patients and their relatives / visitors, and to ensure every effort is made to ensure all patients are afforded privacy and dignity throughout their stay
· Maintaining a safe environment within the clinical area and taking the appropriate action to achieve this.

· Communicating and working with the whole team to promote good care.

· Communication and co-operation with other wards and departments as necessary.




	Key Result Areas (cont.)

	· Recognising the need to summon help immediately (e.g. chest pain, severe trauma, difficulty in breathing, collapse).
· Ensure that there is an adequate linen supply throughout the day.
Maintaining the Environment

· Assist in monitoring and maintaining cleaning standards on the Unit.

· Keep all reception areas safe, clean and tidy conveying an appearance of a well cared for, friendly and inviting ward e.g. remove clutter, tidy notice boards.

· To carry out spot cleaning to ensure spillages are dealt with swiftly and efficiently.

· Keep all areas are clean and tidy.

· To maintain the safety of other people’s property belongings.

· To clean and prepare trolleys and handle linen accordingly.

· Ensure that all waste is stored in the correct manner according to Trust Policy. 

· Ensure that all waste is correctly sorted into the appropriate waste streams, and labelled.

· Carry out weekly checks on all bed curtains, ensuring that they close fully all the way around the bed

· Co-ordinate the specialist cleaning of surfaces and furnishings.

· Report any deficits in Unit decoration to the Unit Manager for action.

· To ensure that general and specialist equipment are cleaned according to Trust policy e.g. IV stands, incubators, commodes.
· To monitor and co-ordinate ad hoc maintenance, liaising with the support helpdesk as appropriate.

General

· Assisting in the induction of new members of staff in respect computer systems training.

· Contributing to effective communication and good working relationships within the department and allied services.

· To promote the standard of service offered through good public relations.




	Confidentiality
	

	Information relating to patients, employees and business of the Trust must be treated in the strictest confidence. Under no circumstances should such information be discussed with any unauthorised person(s) or organisations. All staff must operate within the requirements of the Freedom of Speech policy.


	Health & Safety
	

	Maintain own awareness of, and comply with, policies and procedures relating to Health & Safety (whether statutory or Trust), and assist in ensuring the compliance of other staff.


	Equal Opportunities
	

	The Trust is pledged to equal opportunities for all and is committed to ensure that no job applicant or employee receives less favourable treatment on the grounds of gender, marital status, age, race, colour, sexual orientation, creed, nationality, ethnic or national origin or disability. We promote flexible working opportunities wherever possible to enable staff to balance their work with their private lives.


This job description is not exhaustive and will be reviewed and amended, with the postholder, when necessary.

	Prepared by 
	Date

	Graeme Nicholson
	March 2003




















[image: image1.wmf] 



[image: image2.wmf] 

_1105291578.doc

