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Dear Dyfed,

‘The experience of towns in Europe and the UK suggests that a successful strategy to increase cycling will involve all of the following:

- Creation of a high quality physical environment for cycling, including cycle networks that conform to the five key principles of being convenient, accessible, safe, comfortable and attractive.

- An approach to city planning that puts cyclists at or near the top of the transport hierarchy. For example, the hierarchy in the city of York (which has historically achieved high levels of cycle use and generally sustainable travel patterns) is as follows:
· Pedestrians and disabled people 
· Cyclists 
· Public transport users 
· Motorcyclists and taxis 
· Commercial and business vehicles 
· Car borne shoppers 
· Car borne commuters and visitors 
The hierarchy acts as a ‘rule of thumb’ for transport and land use planning decision-makers. Interventions which increase the advantage for pedestrians, disabled people and cyclists are favoured over those which would increase the advantage for car-borne shoppers, commuters and visitors.

- An approach to city planning which recognises the necessity of restraining car traffic, for example through a combination of reducing car parking; re-allocating road capacity away from cars and in favour of sustainable modes of transport; and pricing for parking and road use so as to encourage people to consider alternative modes to the car.

- Extensive use of so-called ‘soft’ or ‘smart’ measures to influence travel behaviour, such as workplace and school travel planning, personalised travel planning and marketing of sustainable modes.

Experience from cities such as Copenhagen in Denmark, Freiburg in Germany, York here in the UK and many others has shown us that if these principles are consistently adhered to over a period of years, it is possible to achieve highly sustainable travel patterns, and at the same time to create cities which are economically vibrant, and a delight to live in or to visit. In general, the quality of the public realm in such cities is far higher than in those cities which have prioritised car travel over sustainable travel.

Equally, it is clear that each small ‘bad’ transport or land use decision (i.e. a decision favouring road users at the bottom of the hierarchy over those at the top) takes a city or town one step closer to a car-based city, as opposed to a sustainable city. Every single transport or land use decision is important because of the direction in which it takes a town.
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Transport for Quality of Life

Lynn Sloman is director of specialist consultancy Transport for Quality of Life. She is a special adviser to the Board of Transport for London, a Board Member of Cycling England and a Board Member of the Commission for Integrated Transport.’
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